PERSONAL PROFILE

Experienced Software Engineer specializing in
designing, implementing, and maintaining scalable
software solutions. Proficient in modern development
tools and frameworks, including Java, Spring Boot,
React, and AWS services as well as infrastructure.
Demonstrated expertise in microservices architecture,
CI/CD pipelines, and debugging complex systems.
Skilled in mentoring interns, conducting root cause
analysis, and driving process improvements.
Passionate about creating innovative projects and
continuously enhancing both technical and leadership

skills

CONTACT DETAILS

+35387 148 4226
jordan@jordanvoss.online
Dublin, Ireland

jordanvoss.online

SKILLS

e Logical thinking and problem solving

« Software debugging

o Computer programming

o Reliable in high-pressure environments
o Team Collaboration

e QOral and written communication

TECHNOLOGIES

« Java « Python

o Springboot » PostgreSQL
» Maven « Kibana

o Git « AWS

« Ansible

o Terraform
« Jenkins
o Junit

» Gherkin

VOSS

SOFTWARE ENGINEER

EDUCATIONAL HISTORY

BSC. In Computer Applications and Software Engineering

Dublin City University 2017-2021
o | completed my Computer Application and Software Engineering

(CASE) degree in May 2021 with a 2.1 grade, also achieving a 1.1 in
my final year along with a 1.1 in my final year project

WORK EXPERIENCE

Aviva

Software Engineer | March 2020 - Present

Full Time, Part Time and Internship
Developed and maintained microservices using Java, Spring Boot, and

Maven, ensuring high-quality, scalable code for core business
applications.

Implemented strategies for conducting root cause analysis, enabling
team to quickly diagnose and resolve issues. This reduced downtime
and improved the overall stability of the systems, ensuring faster
delivery of bug fixes and enhancements.

Lead developer migrating code and Jenkins jobs from Stash to Azure
Dev Ops

Established knowledge-sharing practices within the team to prevent loss
of critical information. Developed systems for documenting and sharing
key learnings, resulting in better collaboration and smoother onboarding
for new team members.

Developed and maintained microservices using Java, Spring Boot, and
Maven, ensuring high-quality, scalable code for core business
applications.

Refactored and created APIs for getting car details and generating
quotes for motor insurance.

Primary developer in charge of maintaining payment gateway API.
Designed meaningful intern projects aligned with team goals, helping
interns build skills and make impactful contributions.

Created and maintained logging in Kibana for debugging and alerts to
act as early warning indicators for potential production issues in order

to stay compliant with DORA regulations



